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Dear Sir or Madam, 

  

Further to your conversation with your consultant, I am writing to you regarding the investment 

that you have acquired through the company in question.   

  

This is just a brief outline of what we do as a company and how we would like to help as the 

company you were involved with have left you in a difficult position regarding your assets.  

  

As you may be aware the company you were dealing with are now under investigation. All 

individual clients are passed over to Cross Asset Solutions to assist you in any way we can, if 

that would be marketing your portfolio the right way for potential buyers to purchase those 

assets, or it may be recovering funds you have paid in good faith to the organisation. Our 

aftercare team will be able to walk you through the step by step and correct way to recover 

funds you have paid previously. Or on the other hand, sell any assets you are having difficulty 

with. As a number of investors have found themselves tied up in an in demand market. 

  

It has become apparent from your conversation with your consultant, you have not had an 

accurate valuation for some time. Although the company/companies that you have invested 

into were engaging in malpractice, it does not mean that the assets purchased are unsuitable 

for your portfolio, but rather mismanaged.   

  

When commodity investment companies in the United Kingdom experience financial or 

organizational difficulties, it is our duty to ensure that former clients are put in a position where 

they can sell assets in a safe and secure manner.  
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As explained by your consultant, your portfolio will be accurately valued (once all information 

has been provided for verification purposes). Valuations are extremely important as this may be 

a price you would like to sell your assets at or just an inquest to what your portfolio is trading at 

on today’s market. Our valuation team will value the portfolio and notify you on what the 

assets are trading at, but this is only significant if there is a third-party buyer interested in 

purchasing the assets as you know any valuation in the world means nothing if there isn’t a 

buyer in place to purchase at that price. Once your consultant has informed you of the results 

of the valuation, they will explain the sales process in further detail and organize a way to 

conclude business according to your needs.  

  

 

Through research that was carried out, it may be the reason you have had no offers for your 

portfolio is just simply your portfolio hasn’t been marketed in the correct manner. The 

marketing process is essential to achieving a sale of any investment. Unfortunately, the 

company you invested into hasn’t expounded on the sales process in detail thus the assets in 

your portfolio have been left stagnant for some time.  

  

 If you Could kindly provide us back any information about your portfolio that you have, that 

would make it a much quicker and easier way for us to verify your assets with that company 

and move on to the marketing process or for our aftercare team to hold your hand through the 

full process.   

 

Congratulations on taking affirmative steps to sell your portfolio. If you have any questions or 

queries, please do not hesitate to contact us on +44 208 0890 281. 

 

 

 


