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Who We Are

About Us

Coastal Supported Living has been built on the heart, passion and
commitment of Shuma Noor who is an inspirational leader from Southend-on-
Sea.

Shuma believes all people can reach their full potential and live a happy and

rewarding lives, irrespective of their disability, mental health, socio economic

background or physical environments

We Are Different
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About Us — Coastal Supported Living

Shuma works alongside her husband Ansar Noor who owns Coastal Estates. In
March 2020 Ansar began working with Southend-on-Sea Borough Council and
became a part of the coordinated approach to provide emergency housing for
rough sleepers, who have mental health conditions and drug and alcohol

dependency.

The aim of this project is to keep people safe whilst the Country tackles
coronavirus. The Branch Hotel now houses over 20 rough sleepers and Shuma
and her husband Ansar work closely alongside St Vincent De Paul Society to

feed rough sleepers on a weekly basis.

Shuma recognised the impact that coronavirus had on vulnerable people and
wanted to create a safe space for people with disabilities who are affected by
coronavirus and struggle to maintain their own tenancies and live as

independently as possible.

Coastal Supported Living provides a unique combination of transformative
care, support and housing solutions for adults, this high quality supportive
service and housing eliminates barriers that result in extended stays in

institutional settings.

We Are Experts at What We Do
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What Makes Us Different

e We understand that everyone is unique and this is reflected in everything
we do

e We understand the variation of different needs and the complexity of
independent living with support

* We have the facilities and the ability to adapt and build specialised,
bespoke environments for people who are struggling to find a home that
suits their specific needs

* Feedback is very important to us, so we involve everyone that associates
with Coastal Supported Living to have their say so we can continuously
improve our service

* We ensure our staff are trained to the highest possible standard,
including specialised, person centred training that benefits our Service
Users and their specific needs

* We are constantly reviewing and improving practices to ensure we
provide a good quality service

* We have the most up to date technology to help manage all aspects of a
persons support

e We don't just support individuals, we support couples, families and close
friends to live together in a safe and secure home with the personalised

support they need
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